
COVID-19
REOPENING GUIDANCE 

INTRODUCTION 
The principles and considerations outlined in the following publication were compiled from 
attractions operators around the world in consultation with an epidemiologist. They are 
designed to provide approaches for you to consider as you reopen your attraction in the 
wake of the COVID-19 pandemic. Not all of these considerations will apply to your opera-
tion or facility type; however, the information outlined is intended to help you develop or 
review the plan that will work best for your attraction. The considerations are aimed to 
focus on medical science and operational expertise rather than general perceptions. You 
may need to adjust your approach from what is outlined here to address cultural concerns 
or government guidance, or you may need to take additional measures based solely on 
what is needed to gain consumer confidence in your market. 

These principles are designed for opening once government officials remove “stay-athome” 
orders, allow non-essential businesses to reopen, and say it is safe for citizens to move 
around their community. As a result, these guidelines are based on the knowledge that 
some carriers of COVID-19 show no symptoms. With that in mind, it is important to encour-
age frequent and effective handwashing, advise employees and guests wear masks/ face 
coverings, enact an effective sanitation program (using chemicals effective against the 
coronavirus) for high-touch surfaces, and establish programs and capacities that allow for 
appropriate levels of social distancing.

As community transmission rates decline amongst your population of visitors, these guide-
lines may be adjusted and relaxed, preferably in consultation with local health authorities. If 
you decide to open your attraction later in the progression of COVID-19, you may be able 
to do so with fewer adjustments and accommodations in place.  

As you develop your operating plans, be sure they are compliant with local/city, 
state/province, and country laws and government regulations, and are in line with guid-
ance provided by your government health agencies. Also, review your plans with legal 
counsel before moving forward.

Within these guidelines, the word “attraction” is used it two ways. It can refer to the varied 
types of facilities or venues that are members of IAAPA, including: theme parks, amusement 
parks, water parks, family entertainment centers, zoos, aquariums, museums, science cent-
ers, and other entertainment and cultural attractions. There are also references where the 
word “attraction” is used as a synonym for an individual ride or other guest experience. 
  
It is also important to note that these considerations will change as best practices,
government guidelines, and guidance from medical professionals evolves. IAAPA will
periodically update this document with additional information as it becomes available. 



TOPLINE CONSIDERATIONS
FOR REOPENING 

1. Allow healthy people to 
enjoy the facility and 
encourage the use of 
masks/face coverings for 
guests and staff.

4.Reduce touch areas where 
possible and sanitize high 
touch surfaces frequently. 

2. Provide means to 
wash/sanitize hands 
frequently.

5.Protect employees with 
various approaches,
including barriers, protective 
coverings, and distancing.  

7. Have a plan in the event a guest 
or employee falls ill on site. 

6.Communicate with
employees and guests 
effectively on how to prevent 
the spread of germs.  

3.Manage density of people within the facility to keep people or family units that have been 
isolating together 6 feet (2 meters) apart. Physical distancing guidelines may vary by region and 
can be reduced by wearing of masks/ face coverings—ensure your plan is aligned with local 
official guidance. 



GENERAL GUIDELINES 
ALL TYPES OF ATTRACTIONS

The following guidelines can be applied to all facilities. 

GENERAL HEALTH AND SAFETY

1. Frequent handwashing is essential and is the responsibility of all employees and guests. 
Facilities should remind everyone of the importance of frequently washing their hands with 
soap and water for 20 seconds. 

2. Provide additional handwashing or hand sanitizer hygiene stations throughout facilities: 
on entry, in key walkways, at all attractions, in food and beverage locations, in merchandise 
shops, at attraction exits, etc. These should also be provided behind the scenes in mainte-
nance areas, workshops, offices, and break areas. 

RESOURCES Handwashing (World Health Organization): 
https://www.who.int/docs/defaultsource/inaugural-who-parners-
forum/who-interim-recommendation-onobligatory-hand-hygiene-against-transmission-of
-covid-19.pdf 
3. All employees should wear masks/face coverings while on the job, interacting with others. 
Guests are encouraged to wear masks/face coverings as well. 

4.Utilize touch-free/contactless payment options when possible. 

5. Reduce attraction capacity to allow for appropriate physical distancing. The capacity 
should be calculated for an attraction based on the guest-accessible square footage in 
attractions, attraction queue lines, retail locations, and other common areas. These calcula-
tions should be adjusted if some of those locations are closed or not accessible even on a 
temporary basis. Be sure to consider how emergency procedures (i.e. a severe storm) could 
impact accessible space.  

6.Reduce face-to-face purchase transactions when possible. Encourage guests to purchase 
tickets online if possible. Consider all-inclusive package offers.  

7.Ensure your First Aid protocols address how to manage guests or employees with COVID-19 
symptoms.  

A) If First Aid is staffed inter-
nally, provide the appropriate 
Personal Protective Equip-
ment (PPE). If First Aid services 
are subcontracted to an 
outside firm, insist that firm 
provide the appropriate PPE 
for their employees. 

B) Develop an 
isolation/quarantine 
area for the individual 
and his/her immediate 
party while assessment is 
completed.

C)Thoroughly clean and 
sanitize locations visited by a 
guest or employee with 
COVID-19 symptoms. Follow 
professional healthcare 
guidelines for these pro-
cesses. 



GAMES, ARCADES, AND FAMILY ENTERTAINMENT
CENTER ATTRACTIONS 

8.Place acrylic (plexiglass) or other types of barriers/hygiene screens between guest and 
staff in frequent, close interaction areas wherever practical to reduce contamination. Clean 
the barriers/hygiene screens regularly.  
 
9. Proactively communicate guidelines and expectations for health and hygiene procedures 
and precautions in the front-of-house areas for guests and in the behind-the-scenes areas 
for employees.  

10. Consider your communication protocols. Do you need to add codes or signals to ad-
dress: COVID-19 specific emergency medical service calls? Physical distancing violations? A 
need for an immediate cleaning or sanitation service?  

11.Limiting face-to-face contact with others is the best way to reduce the spread of 
COVID-19. Clearly mark physical distancing spaces/guidelines with floor markings, seat 
markings, or signs to make it easy for the guests to understand what is expected. 

1. Hand sanitizing stations should be easily accessible in games and arcades areas.

2.Establish cleaning protocols for machines and game components (rings, bucks, bean bags, 
balls, water guns, etc.) to insure they are cleaned frequently.  

3.Consider providing hand sanitizer and self-service sanitizing wipes throughout the facility 
so guests can help maintain cleanliness.

4. Machines should be placed to allow for 6 feet (2 meters) of physical distancing between 
players. Rather than moving machines, some machines can be turned off or otherwise inac-
tivated to keep guests from using adjacent machines.  

5. Consider adding physical barriers between players and between players and employees. 
Clean barriers and other high-touch surfaces frequently.  

6. In multi-player games, physical distancing should be maintained between players unless 
those players are family members/people who all live in the same household in which case, 
they can sit closer to each other.  

7. Reconsider operating soft games, ball pools, and inflatables where physical distancing 
and sanitation protocols may be difficult to manage. 

RESOURCES: Physical Distancing (U.S. CDC): 
https://www.cdc.gov/coronavirus/2019ncov/prevent-getting-sick/social-distancing.html 

RESOURCES:
    • IAAPA  International Association of Amusement Parks and Attractions 
 https://www.iaapa.org/reopening-guidance-considerations-attractions-industry
    • IATP International Association of Trampoline Parks 
https://www.indoortrampolineparks.org/page/MembersOnlyCovid-19


